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Hartsfield-Jackson Atlanta International Airport (ATL) extends congratulations to 
the Airport Minority Advisory Council (AMAC) on its inaugural She Soars Women in 
Aviation Summit. ATL’s enduring commitment to advancing diversity, inclusion, and 
leadership within the aviation industry is more than a platitude.

With women holding eight of our 21 senior leadership positions, ATL is tangibly 
breaking barriers for women in aviation. 

Congratulations, again, and thank you for your continued leadership in shaping the Congratulations, again, and thank you for your continued leadership in shaping the 
future of aviation.

WELCOME 
TO ATL!

Greetings:

On behalf of the 61st Mayor of Atlanta, the honorable Andre Dickens, and 
the entire leadership team at Hartsfield-Jackson Atlanta International Airport 
(ATL), we are pleased to co-host the inaugural She SOARS – Women in 
Aviation Summit with the Airport Minority Advisory Council (AMAC).

This event symbolizes more than just a gathering; it represents a movement 
to uplift women across all facets of the aviation and aerospace industries. 
ATL’s core values resonate strongly with the summit’s goal of promoting 
diversity and inclusion within the aviation industry.

Without a doubt, airports are ever-evolving, often challenging, and—I believe 
to their detriment—lack the representation of women in leadership. This 
conference aims to help prepare women for senior leadership positions in a 
myriad of ways. From professional development to the importance of self-
awareness and self-care to mastering soft skills, your time is well invested 
in this summit. We will also discuss creating talent pipelines in our dynamic 
industry for a prosperous future. 

As a woman with over 25 years of leadership experience, I understand 
firsthand the challenges and triumphs of navigating a field that is often male-
dominated. My journey from public safety to leading the world’s busiest 
and most efficient airport proves what women can achieve with resilience, 
determination, and support from communities like ours.

During this summit, you will hear from trailblazers who continue to break 
ceilings and redefine success in aviation. It is a privilege to gather here in 
Atlanta, a city that epitomizes progress, and at Hartsfield-Jackson, where 
we aim to set the standard not only for operational excellence but also for 
fostering diversity, equity, and inclusion.

As we embark on these discussions, I encourage you to engage fully — with 
your peers, mentors, and the opportunities ahead. This summit will equip you 
with the tools and confidence to soar higher.

Thank you for being part of She SOARS. I look forward to what we will 
accomplish together.

JAN LENNON
General Manager, Aviation, 
Hartsfield-Jackson Atlanta 
International Airport

AMAC-ORG.COM/WIAS
1



ATL CHAPTER 

WELCOME

ALICIA M. IVEY
President, AMAC Atlanta 
Chapter	
CEO, Goldbergs 
Concessions Corporation

Dear Summit Participants,

Welcome to the She SOARS — Women in Aviation Summit, a historic 
gathering that marks a significant milestone for women in our industry. As 
founding President of the newly established AMAC Atlanta Chapter, it is 
an honor and privilege to welcome you to this inaugural event, a powerful 
response to Congress’ Women in Aviation Advisory Board’s call for action.

Since its establishment in 2018, the Women in Aviation Advisory Board has 
been instrumental in addressing the gender disparity in our industry. Today, 
we proudly stand alongside inspiring women leaders such as AMAC National 
President & CEO Eboni Wimbush, Hartsfield-Jackson Atlanta International 
Airport Interim General Manager Jan Lennon and City of Atlanta Chief 
Operating Officer LaChandra Burks. Their achievements and influence are a 
testament to the power of women in leadership roles. 

We can’t celebrate women leaders today without recognizing a trailblazer 
in ATL’s history. Angela Gittens, who has achieved many “firsts,” was the first 
woman to serve as General Manager of the world’s busiest airport. Currently, 
the President of Schiphol USA, Ms. Gittens, was enshrined in the National 
Aviation Hall of Fame in 2023.  

All these remarkable women are shaping the future of aviation and our city, 
demonstrating the power of women’s leadership at every level.

We extend our heartfelt gratitude to Atlanta Mayor Andre Dickens for his 
unwavering support of women leaders and his commitment to diversity, 
equity and inclusion. His appointments of LaChandra Burks and Jan Lennon 
to their respective positions, as well as his steadfast support of this summit, 
are powerful affirmations of his dedication to these values in Atlanta and 
beyond. 

Congratulations to AMAC National and Hartsfield-Jackson for hosting this 
transformative summit. Your dedication to creating opportunities for women 
in aviation is paving the way for future generations. I encourage all our 
attendees to fully engage with the dynamic speakers and thought-provoking 
sessions. Absorb the insights, build connections, and leave inspired to 
transform the aviation industry with impactful leadership.

AMAC Atlanta is honored to be part of this groundbreaking event. Together, 
we are not just imagining a more inclusive aviation industry—we are 
building it. 

Wishing you soaring success!

AMAC 

WELCOME

Dear Summit Participants:

On behalf of the Airport Minority Advisory Council (AMAC), we welcome you 
to Atlanta for the inaugural She SOARS—Women in Aviation Summit with 
great excitement and anticipation. AMAC is thrilled to host this inspiring 
summit in collaboration with Hartsfield-Jackson Atlanta International Airport, 
which will celebrate and advance talented women from across the aviation 
industry.  

This first-ever She SOARS—Women in Aviation Summit brings together a 
diverse group of innovators and advocates shaping the future of aviation. 
The summit’s goal is to offer a unique platform where we can share 
knowledge and experience, create meaningful connections and explore new 
opportunities for growth. This event will showcase the leadership and vision 
that women are bringing to aviation, providing an exciting opportunity for all 
of us to learn and grow.

During this summit, you will hear from trailblazing speakers, participate in 
interactive seminars and engage in thought-provoking discussions and 
networking sessions. We believe that She SOARS – Women in Aviation 
Summit will be a groundbreaking conference that will not only highlight the 
achievements of women in aviation but also pave the way for future leaders, 
inspiring us all to contribute to the future of aviation.

Thank you for your continued support and participation in this critical, 
valuable summit. We are confident you will leave She SOARS with fresh 
knowledge, new professional connections and a restored sense of purpose 
as we advance to new heights together.

RICKY SMITH
Chair, AMAC Board of 
Directors
CEO, Baltimore/Washington 
International Thurgood 
Marshall Airport

EBONI WIMBUSH
President & CEO, AMAC

AMAC-ORG.COM/WIAS AMAC-ORG.COM/WIAS
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SCHEDULE

7:30 AM – 12:00 PM REGISTRATION DESK OPEN 

7:30 am–8:30 am RISE N’ SHINE BREAKFAST Sponsored by
  

8:30 am–8:50 am OPENING REMARKS

Speakers

Ricky Smith, Chair, AMAC Board of Directors; CEO, Baltimore/Washington International Thurgood 
Marshall Airport
Eboni Wimbush, President & CEO, AMAC
Jan Lennon, General Manager, Aviation, Hartsfield-Jackson Atlanta International Airport
LaChandra Burks, Chief Operating Officer, City of Atlanta

8:55 am–9:15 am OPENING SESSION: CHARTING THE FUTURE OF AVIATION

The aviation industry is poised for significant growth but faces a critical challenge—the 
underrepresentation of women. This session examines aviation’s future landscape, highlighting 
the projected industry growth and essential talent requirements. By comparing growth trends 
across various fields, we will emphasize the intense competition for top talent and the aviation 
industry’s imperative to foster an inclusive environment that attracts and retains women to 
ensure its continued expansion and innovation.

Speaker:

Angelia G. Neal, Assistant Administrator, Human Resource Management, Federal Aviation 
Administration

9:15 am–9:20 am GUIDED WELLNESS BREAK: BREATHWORK WITH OLLE FIT

9:20 am–10:00 am KNOW THYSELF: MASTERING SELF AWARENESS

In this engaging session, participants will gain a deeper understanding of their strengths and 
developmental areas in self-awareness to inform how they can thrive in their current roles 
and strategically position themselves for future career advancement. The session will provide 
actionable insights into self-awareness, enabling participants to navigate their professional 
journeys confidently, including in the evolving hybrid work environment. By better understanding 
themselves, attendees will learn how to enhance their authentic leadership and build and lead 
strong, cohesive teams that excel in remote and in-person settings. 

Speaker:

Natasha Durkins, Executive Director, Office of Aviation Policy & Plans, Federal Aviation 
Administration

10:15 am–10:35 am GUIDED WELLNESS BREAK: SEATED YOGA WITH 911 SANE JANE

DAY 1
TUESDAY, OCTOBER 1, 2024

SCHEDULE

10:35 am–11:35 am WHAT’S SO SPECIAL ABOUT WOMEN?

Recognizing and valuing the unique contributions of women is essential for fostering an 
inclusive and equitable workplace. This engaging and informative session will explore the diverse 
advantages women bring to professional settings, uncover the barriers hindering diversity and 
inclusion and offer practical solutions to foster a more inclusive environment. Participants will 
gain insights into the challenges women face and learn effective strategies to address them, 
empowering them to cultivate a workplace where women can excel and significantly contribute 
to their organizations’ success.

Moderator:

Angela Gittens, President, Schiphol USA

Panel:

Rob Lowe, Chief People & Culture Officer, Los Angeles World Airports
Lance Lyttle, Second Vice Chair, AMAC Board of Directors; Managing Director, Aviation Division, 
Port of Seattle
Gregg Paradies, President & CEO, Paradies Lagardère
Ricky Smith, Chair, AMAC Board of Directors; CEO, Baltimore/Washington International Thurgood 
Marshall Airport

12:00 pm–1:30 pm NETWORKING LUNCHEON

1:30 pm AMAC HONORS CONGRESSWOMAN NIKEMA WILLIAMS

1:35 pm COUNCILMEMBER BYRON AMOS REMARKS

1:40 pm–1:50 pm FAA 2024 REAUTHORIZATION POLICY UPDATE

Speaker:

Natasha Durkins, Executive Director, Office of Aviation Policy & Plans, Federal Aviation 
Administration

1:50 pm–2:35 pm EMPOWER YOUR FUTURE: TAKING OWNERSHIP OF PROFESSIONAL DEVELOPMENT

In the dynamic aviation industry, continuous self-development is essential for career 
advancement, personal satisfaction and staying ahead of emerging trends. This session 
welcomes women at all career stages to actively shape their professional journeys and 
effectively utilize resources to advance their careers and create a lasting impact within their 
organizations. Speakers will explore a range of professional development opportunities, including 
enhancing management skills, exploring new and emerging focus areas, and engaging in 
mentorship, coaching and continuous learning initiatives.

Moderator:

D. Mitchell, Vice Chair, AMAC Aviation Professional Development; Senior Manager, Business 
Services, United Airlines

Panel:

Amy Calliari, Vice President, Professional Development, American Association of Airport 
Executives
Alicia M. Ivey, CEO, Goldbergs Concessions Corporation
Keiva Rodriques, Vice Chair, AMAC Aviation Professional Development; Chief Operating Officer, 
Maryland Aviation Administration

DAY 1
TUESDAY, OCTOBER 1, 2024
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SCHEDULE DAY 1

2:35 pm–2:40 pm GUIDED WELLNESS BREAK: BREATHWORK WITH OLLE FIT

2:55 pm–3:25 pm RELATIONSHIP BUILDING IN TODAY’S WORKPLACE ENVIRONMENT

Effective relationship-building is crucial for successful leadership. This session will empower 
participants to navigate workplace dynamics, connect effectively with their teams and 
confidently execute organizational visions. It offers essential strategies for personal branding, 
networking and relationship management. Participants will gain valuable insights into creating 
and maintaining a powerful personal brand, developing robust professional networks and 
achieving the balance needed to nurture and sustain professional connections.

Moderator:

Walter Vinson, Assistant General Manager, Business Diversity Government Affairs, Hartsfield-
Jackson Atlanta International Airport

Panel:
Saundra Henderson, Director, OnBoard Services & Strategy Operations Optimization, Delta Air 
Lines
Alea LaRocque, Divisional Vice President, West Coast, Business Development, WHSmith North 
America
Marci Overstreet, Councilmember, Atlanta City Council District 11

3:25 pm–3:30 pm GUIDED WELLNESS BREAK WITH INEZ LAMPLEY

3:35 pm AMAC HONORS CONGRESSMAN HANK JOHNSON

3:45 pm–4:15 pm MASTERING DIFFICULT DIALOGUES FOR EFFECTIVE LEADERSHIP

Mastering difficult conversations is an essential skill for any effective leader. This session 
will equip participants with the confidence and techniques to handle challenging discussions 
adeptly. Participants will learn strategies to overcome the fear of confrontation, approach difficult 
conversations with composure, articulate clearly and cultivate an atmosphere of open and 
constructive communication to enhance leadership capabilities and build stronger teams.

Moderator: 

Arrelle Anderson, Chief Administrative Officer, Jacobsen|Daniels

Panel:

Sam Haynes, Deputy Chief Communications & Marketing Officer, Austin-Bergstrom International 
Airport
Theresa Schroeder, Vice President, Community & Citizenship, Turner Construction

4:15 pm–5:15 pm SPEED MENTORSHIP SESSION

5:15 pm–6:15 pm CIRCLE OF INFLUENCE RECEPTION Sponsored by 
 

TUESDAY, OCTOBER 1, 2024

DAY 2SCHEDULE

7:30 am–8:30 am RISE N’ SHINE BREAKFAST

8:30 am–9:30 am LEADERSHIP IS NOT JUST A TITLE

This engaging session will delve into the core of leadership beyond just formal titles, highlighting 
the significant impact of influence within an organization. Participants will gain a deeper 
understanding of authentic leadership, recognizing that it extends far beyond positional 
authority. Participants will also discover that leadership is not confined to positional authority but 
is about the ability to inspire and guide others. Through an interactive discussion, attendees will 
tap into their inherent leadership abilities and identify and develop other leaders and influencers—
cultivating a culture of collaboration and empowerment.

Moderator:

Bridget Biagas, First Vice Chair, AMAC Board of Directors; Vice President, Business 
Development, Hudson by Avolta

Panel:

Balram Bheodari, Senior Vice President-Aviation National Practice, Michael Baker International
Lyn Estabrook, Deputy Chief, Planning & Development, Austin-Bergstrom International Airport
Sheneice Hughes, Assistant Director, Administration & Customer Engagement, Dallas Love Field 
Airport
Farrah Young, Project Manager, San Francisco International Airport

9:30 am–9:35 am GUIDED WELLNESS BREAK: BREATHWORK & MOVEMENT WITH INEZ LAMPLEY

9:35 am–10:35 am POLITICAL SAVVY & MAINTAINING DECORUM

In today’s complex organizational landscapes, the ability to navigate social and political 
dynamics is crucial for professional success. This session will equip women with the skills and 
strategies needed to effectively communicate, influence decision-makers and maintain decorum 
in the workplace. Participants will explore the nuances of diplomacy, understand governance 
structures and learn to balance emotional intelligence with factual accuracy. The session 
will also delve into the importance of ethical behavior, presence, and networking, providing a 
comprehensive toolkit for enhancing political savvy and ensuring their voices are heard and 
valued within their organizations.

Moderator:

Cynthia Guidry, Director, Long Beach International Airport

Panel:

Rosa Beckett, CEO, Jackson Municipal Airport Authority
Jan Lennon, General Manager, Aviation, Hartsfield-Jackson Atlanta International Airport
Charlene Reynolds, Airport Director, John Wayne Airport
Jamie Rhee, Commissioner, Chicago Department of Aviation

10:35 am–10:40 am GUIDED WELLNESS BREAK: AFFIRMATIONS AND MEDITATION WITH INEZ LAMPLEY

10:40 am–11:10 am NETWORKING BREAK

WEDNESDAY, OCTOBER 2, 2024

Sponsored by 

AMAC-ORG.COM/WIAS AMAC-ORG.COM/WIAS
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DAY 2SCHEDULE
WEDNESDAY, OCTOBER 2, 2024

11:10 am–11:50 am MANDATORY SOUL CARE!

In today’s fast-paced and demanding professional environment, the myth of needing to be 
a superwoman with superpowers to achieve success is both pervasive and damaging. This 
session aims to debunk this myth and offer practical strategies for achieving professional 
success and personal well-being. Whether you’re aiming for a C-Suite position or striving to 
balance your career with family obligations, this session provides essential insights, tools and 
tricks for negotiating the complexities of professional and personal life without compromising 
your health and happiness. Speakers will explore the nuances of work-life harmony, effective 
time management, and the importance of support systems and wellness practices that can be 
integrated into daily routines.

Moderator:

Khaliah Guillory, Founder & CEO, Nap Bar Inc.

12:00 pm–1:30 pm NETWORKING LUNCHEON

1:30 pm–2:30 pm FUTURE PROOFING YOUR ORGANIZATION - CREATING TALENT PIPELINES

Succession planning is a critical aspect of organizational sustainability and growth. This session 
will engage executives, mid-management professionals and entrepreneurs in meaningful 
discussions on identifying and cultivating future leaders within their organizations. Participants 
will delve into effective succession planning strategies, discover ways to create opportunities for 
emerging leaders and grasp the significance of a proactive approach to leadership transitions. 
Through an interactive panel discussion, attendees will acquire the insights and tools necessary 
to implement succession planning that secures their organizations’ long-term success and 
continuity.

Moderator:

Nikki Harland, At-Large Director, AMAC Board of Directors; Chief Operating Officer, Paradies 
Lagardère

Panel:

Francesca Garciagodos, Manager, Talent Mobility San Francisco International Airport
Myesha McClendon, Vice President, Programs, AMAC Chicago Chapter; Vice President, Aviation 
at Milhouse Engineering & Construction, Inc.
Jerome Russell, President, H. J. Russell & Company

2:30 pm–3:30 pm AMAC ALC FIRESIDE CHAT   

The AMAC ALC Fireside Chat series continues to support women in 
navigating their careers and providing recommendations for elevating 
their careers to senior-level opportunities within the aviation industry.

Sponsored by
 
 

Moderator:  

Karen Ellis, At-Large Director, AMAC Board of Directors; Chief Customer Experience Officer, San 
Antonio Airport System

Panel:

Ghizlane Badawi, CEO, Austin-Bergstrom International Airport
Jaimi Tapp, Director, Planning & Development (ORAT), Hartsfield-Jackson Atlanta International 
Airport
Ritu Vig, President, Aviation Division, SP+
Sunshine White, Chair, AMAC Foundation Board of Directors; Senior Director, Strategic 
Partnerships, Delaware North

3:45 pm SUMMIT ENDS otgexp.com

Taking Airport Dining  
to New Heights
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PROUD TO SUPPORT

For more information, contact
StrategicAlliances@HMSHost.com

HMSHost is a leader in curating food and 
beverage programs that make a traveler’s 

journey as exciting as the destination.

WE OPERATE AWARD-WINNING,  
RENOWNED RESTAURANTS ACROSS 

NORTH AMERICA .

AMAC’S 
INAUGURAL WOMEN 
IN AVIATION SUMMIT

Hudson is a travel experience company 
turning the world of travel into a world 
of opportunity.

We are revolutionizing travel retail across 
North America.

Because we’re the 
traveler’s best friend.

To be a part of the Travel Experience 
Revolution, contact Liz Tetenbaum at 

LTetenbaum@HudsonGroup.com

Proud to Support 

AMAC’s 
Inaugural Women 
in Aviation Summit

THANK YOU SPONSORS

R

TITANIUM

PLATINUM

AIRPORT SIGNATURE

ATTENDEE BAGS

RISE N’ SHINE BREAKFAST

BRONZE

FIRESIDE CHAT

LANYARDS

WATER BOTTLES

CIRCLE OF INFLUENCE RECEPTION

HOST

GOLD

SILVER
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Proud to celebrate and support the talented 
and dedicated women in our industry!

paradieslagardere.com

AIRPORT MINORITY ADVISORY COUNCIL



THANK YOU, AMAC 
For shining a spotlight on the women who keep aviation soaring. 
At SFO, our team works hard to break down barriers and empower  
historically underutilized, local businesses. From coffee shops to 
construction, SFO is proud that 21 women-owned businesses are 
operating at the airport. 

FlySFO.com

At SSP America, we champion the transformative potential of partnerships 
rooted in mutual vision and robust relationships. By incorporating a wide 
array of perspectives into our operations, we elevate the travel journey 
for every passenger while enhancing the work culture for our team 
members. Our extensive network of over 70 joint venture partners not 
only sets new industry standards but solidifies our position as a leading 
restaurateur in the exciting world of aviation.

Partnerships
We Believe in the Power of



BYRON AMOS
Councilmember, Atlanta City Council  

District 3

ARRELLE ANDERSON
Chief Administrative Officer, 

Jacobsen|Daniels

GHIZLANE BADAWI
CEO, Austin-Bergstrom International Airport

ROSA BECKETT
CEO, Jackson Municipal Airport Authority

BALRAM BHEODARI
Senior Vice President-Aviation National 

Practice, Michael Baker International

BRIDGET BIAGAS
First Vice Chair, AMAC Board of Directors; 

Vice President, Business Development, 
Hudson by Avolta

LACHANDRA BURKS
Chief Operating Officer, City of Atlanta

AMY CALLIARI
Vice President, Professional Development, 

American Association of Airport Executives

NATASHA DURKINS
Executive Director, Office of Aviation Policy & 

Plans, Federal Aviation Administration

KAREN ELLIS
At-Large Director, AMAC Board of Directors; 

Chief Customer Experience Officer, San 
Antonio Airport System

LYN ESTABROOK
Deputy Chief, Planning & Development, 
Austin-Bergstrom International Airport

FRANCESCA GARCIAGODOS
Manager, Talent Mobility, San Francisco 

International Airport

SPEAKERS

ANGELA GITTENS
President, Schiphol USA

CYNTHIA GUIDRY
Director, Long Beach International Airport

KHALIAH GUILLORY
Founder & CEO, Nap Bar Inc.

NIKKI HARLAND
At-Large Director, AMAC Board of Directors; 
Chief Operating Officer, Paradies Lagardère

SAMANTHA HAYNES
Deputy Chief Communications & Marketing 

Officer, Austin-Bergstrom International 
Airport

SAUNDRA HENDERSON
Director, On-Boarding Services Strategy & 
Operations Optimization, Delta Air Lines

SHENEICE HUGHES
Assistant Director, Administration & 

Customer Engagement, Dallas Love Field 
Airport

ALICIA M. IVEY
Chair, AMAC Atlanta Chapter; CEO, 

Goldbergs Concessions Corporation

HANK JOHNSON
Representative, Georgia District 4

ALEA LAROCQUE
Divisional Vice President, West Coast, 

Business Development, WHSmith North 
America

JAN LENNON
General Manager, Aviation, Hartsfield-
Jackson Atlanta International Airport

ROB LOWE
Chief People & Culture Officer, Los Angeles 

World Airports

SPEAKERS

AMAC-ORG.COM/WIAS AMAC-ORG.COM/WIAS
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LANCE LYTTLE
Second Vice Chair, AMAC Board of 

Directors; Managing Director, Aviation 
Division, Port of Seattle

MYESHA MCCLENDON
Vice President, Programs, AMAC Chicago 

Chapter; Vice President, Aviation at 
Milhouse Engineering & Construction, Inc.

D. MITCHELL
Vice Chair, AMAC Aviation Professional 

Development; Senior Manager, Business 
Services, United Airlines

ANGELIA G. NEAL
Assistant Administrator, Human 

Resource Management, Federal Aviation 
Administration

MARCI OVERSTREET
Councilmember, Atlanta City Council 

District 11

GREGG PARADIES
CEO, Paradies Lagardère

CHARLENE REYNOLDS
Airport Director, John Wayne Airport

JAMIE RHEE
Commissioner, Chicago Department of 

Aviation

KEIVA RODRIQUES
Vice Chair, AMAC Aviation Professional 
Development; Chief Operating Officer, 

Maryland Aviation Administration

JEROME RUSSELL
President, H. J. Russell & Company

THERESA SCHROEDER
Vice President, Community & Citizenship, 

Turner Construction

RICKY SMITH
Chair, AMAC Board of Directors; CEO, 
Baltimore/Washington International 

Thurgood Marshall Airport

SPEAKERS

JAIMI TAPP
Director, Planning and Development (ORAT), 

Hartsfield-Jackson Atlanta International 
Airport

MYRNA WHITE
Vice President, Public Relations, AMAC 

Atlanta; Managing Principal, Everest Global 
Engagement

SUNSHINE WHITE
Chair, AMAC Foundation Board of Directors; 

Senior Director, Strategic Partnerships, 
Delaware North

NIKEMA WILLIAMS
Representative, Georgia District 5

EBONI WIMBUSH
President & CEO, AMAC

RITU VIG
President, Aviation Division, SP+

WALTER VINSON
Assistant General Manager, Business 

Diversity Government Affairs, Hartsfield-
Jackson International Airport

FARRAH YOUNG
Project Manager, San Francisco 

International Airport

SPEAKERS
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At Grady Health System, diversity is our greatest strength. From our workforce to the 
patients we serve, these heroes deserve our very best. Diverse suppliers are agile. They offer 

greater flexibility, better customer focus, and lower cost structures. Securing the highest 
quality products and services that provide the best value to our staff and patients is what’s 
best for our bottom line and the community we serve. That includes a strong commitment 

to diverse suppliers who help us deliver on that promise.

Lendistry is one of the few financial institutions offering funding to minority-owned 
businesses that are Airport Concessions Disadvantaged Business Enterprise (ACDBE) 
certified1. We have deep expertise in lending in the industry, providing personal, 
transparent service throughout the full loan cycle.

1 ACDBE Certification requirements can be found on https://www.ecfr.gov/current/title-49/subtitle-A/part-23.  

Credit is subject to approval. Rates and programs are subject to change; certain restrictions apply. Terms and conditions subject to commitment letter.  

©2024 B.S.D. Capital, Inc. dba Lendistry. All rights reserved. Loans are made pursuant to state law and may not be available in all states.  

California residents: Loans made or arranged pursuant to a California Finance Law license. B.S.D. Capital, Inc. dba Lendistry California Finance Lender, License #60DBO-66872. NMLS# 1945565

Proud sponsor of the AMAC She SOARS - 
Women in Aviation Summit  

Ready to learn more? Visit lendistry.com/airport

Airport Concessions 
Lending Program 

Low down payment 

Competitive interest rates 

Quarterly payments to
coincide with distributions 

Providing flexible airport concessions 
financing to diverse small businesses





PARTICIPATING AIRPORTS

Following is a staffing plan showing all 
proposed hours of operation, employee 
positions and management by hour 
as requested. Given that there is no 
“average day” in an airport restaurant 
of this magnitude, we will be nimble and 
prepared for weather delays and any 
other disruption in hours, prepared to 
stay open 24 hours when guests need us!

We have developed staffing plans for both 
Salty’s and BrewTop Social to anticipate the 
high-volume and customer demand. Our state-
of-the-art labor and scheduling technology via 
CrunchTime is designed to optimize the number 
of scheduled team members in each position 
based on the expected volume. Our analysis 
incorporates expected enplanement levels, 
seasonal shifts, special events and possible 
flight delays. 

In addition to this software, we will use our 
multitude of resources to create our labor 
model. They include: CI’s Director of Human 
Resources and its Operating Partners (each with 
over 20 years of industry experience), the local 
Talent Acquisition Team, the Crews family and 
Nicholas & Associates who operate high volume 
airport restaurants, as well as the local Salty’s 
team members who operate some of the highest 
volume restaurants in Seattle. 

STAFFING PLAN

We expect our employees to strive for excellence and embrace 
diversity. We focus on honesty, integrity, great work ethics, 

empathy, flexibility, and someone with a great smile.” 
A K O S U A  N YA N N O R ,  D I R E C T O R

H R  &  T R A I N I N G  D E V E LO P M E N T
C O N C E S S I O N S  I N T E R N AT I O N A L

April Young | 14 years • Kassie Randall | 20 years • Chicolla Bateman | 11 years  • Randy Cherryholmes | 8.5 years • Wendy Bell | 10 years 

161
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EMPLOYEES 
with more than

YEARS OF 
SERVICE20

32%

Founded in 1979 

3 Generations of Family Business

SOME OF 
O U R 
B R A N D S :

A COMPANY WITH 
I N NOVAT I ON
&  E X EC U T I ON

INSPIRED CONCEPTS. GENUINE PARTNERS.®

One of the � rst African American companies 
to graduate from ACDBE program, becoming 
a leading airport concessionaire.

PRIME 
CONCESSIONAIRE

GRADUATE OF

ACDBE 
PROGRAM IN 1993

BLACK, 
FAMILY, 

& WOMAN 
OWNED

MORE
THAN

airport 
concessions

di� erent 
brands

40

30
AND OVER

We utilize industry-leading technology that bene� ts our clients, 
brands and guests while enhancing our signature personal touch.

During its 40-year history, CI has carefully and intentionally selected 
airport markets, business partners, and brands to bene� t the travelers 
and communities they serve to perfect the art of airport service.

Business Development Inquiries:  Mori Russell - Mrussell@cintl.com

LOCATIONS IN
of the nation’s 
TOP AIRPORTS:

ATL
DIA
DCA
DFW

IAD
MIA 
SEA 
STT

8

93

SECTION 4 | UNIT DESIGN, MATERIALS & CAPITAL INVESTMENT CI CREWS SEA, LLC

NOTE: 
DO NOT SCALE FROM THIS DRAWING THE CONTRACTOR/MANUFACTURER
MUST ENSURE AND IS RESPONSIBLE FOR CHECKING ALL DIMENSIONS ON

SITE PRIOR TO PRODUCTION OF ARTWORK.

PF CHANG’S_ SEATTLE AIRPORT, USA VISUAL 1

Scan to visit us online
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Proudly leading airport marketing as a woman-owned agency.
tandemcreativellc.com

Elevating Brands with 
Authentic and Inclusive 

Marketing Solutions

AustinTexas.gov/AUSJourney

Take off with our 
Journey With AUS

MORE GATES | MORE SPACE | MORE AMENITIES

MORE JOB OPPORTUNITIES | MORE LIVE MUSIC

MORE ART | MORE TACOS | MORE BBQ

EBONI WIMBUSH
President & CEO

JEANETTE SAUNDERS
Vice President, Education &  

Advisory Services

RAMON LO
Director, Membership &  
Industry Engagement

ANDRE TITUS
Senior Manager, Programs & Operations

ASHLEY CLOUGH
Operations Support

HADIYA CULBREATH
Program Support Specialist

NATIONAL OFFICE
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Proudly Connecting Philadelphia with the World. 
Explore nonstop flights and more at phl.org.

IS A PROUD SPONSOR OF

AMAC and the She SOARS 
Women in Aviation Summit

EMPOWERING
in aviationWomen

Leadership that brings passion, innovation, and a commitment to excellence guiding
Mississippi’s busiest airport and its historic general aviation facility toward success.

Jackson, Mississippi | www.JMAA.com 

Sharon F. Bridges, ESQ Rica Lewis-Payton Rosa M. Beckett Kimberly M. Calisle Tonya Coakley Jana Greene LSherie Dean
Vice Chairwoman Commissioner CEO General Counsel Dir. of Airport Operations Dir. of Finance Dir. of Comm., Marketing & PR

CLOSE TO HOME.
CLOSE TO PERFECT.

#1 IN CUSTOMER SATISFACTION 
FOR LARGE AIRPORTS
FOR J.D. POWER 2024 AWARD INFORMATION, VISIT JDPOWER.COM/AWARDS

© Jason O'Rear

www.FlyMSY.com

New Orleans Airport 
is the Gateway to 
a Good Time.

Join us next year in New Orleans for the 2025 
AMAC Airport Business Diversity Conference.



OFFICERS  	

CHAIR
RICKY D. SMITH

CEO, Baltimore/Washington International 
Thurgood Marshall Airport

FIRST VICE CHAIR
BRIDGET BIAGAS

Vice President, Partner Relations & 
Business Diversity, Hudson

SECOND VICE CHAIR
LANCE LYTTLE

Managing Director, Aviation Division, Port 
of Seattle

TREASURER
WILLIAM “BILL” SWIFT

Owner & President, Business Traveler 
Services, Inc.

SECRETARY
LAURYN MANGUM REED
Executive Vice President, TMG 

Hospitality USA

REGIONAL DIRECTORS  	

NORTHEAST REGION
INDHIRA FIGUEREO BLANEY

Senior Vice President, National Aviation 
Market Leader, WSP USA

EASTERN REGION
ROBIN GIBSON

Director, Quality Assurance,  
Fraport USA, Inc.

MIDWEST/GREAT LAKES REGION
TONJA PASTORELLE

President, Pastorelle Marketing Group

CENTRAL REGION
SHELIA HUDSON

Principal & CEO, Hudson and Associates

SOUTHEAST REGION
THIANE CARTER

Director, Small Business Programs, Raleigh-
Durham Airport Authority

SOUTHWEST REGION
J. GOODWILLE PIERRE
Owner, Goodwille Pierre LLC

NORTHWEST REGION
JEANNIE KILLEBREW

President, Killebrew | Killebrew, Inc

WESTERN REGION
MICHAEL E. WASHINGTON

CEO, CATO Hospitality Group / President &  
Co-Owner, Palazzo Concessions

BOARD OF DIRECTORS
AT-LARGE DIRECTORS  	

DENISE BAILEY
Vice President, Business Diversity & 

Accessibility, Philadelphia  
International Airport

MARLENE COLEMAN
Director, Strategic Alliances, Areas USA

KAREN ELLIS
Chief Customer Experience Officer, San 

Antonio Airport System

NIKKI T. HARLAND
Chief Operating Officer, Paradies Lagardère

TOSIN KASALI
Vice President, Business Development, 

HMSHost by Avolta

JUSTINA MANN
President & Managing Principal, Blue  

Ink Group

GONZALO DE LA MELENA, JR.
Founder & CEO,  

Emerging Airport Ventures

DWIGHT H. PULLEN, JR.
Senior Vice President, Global Aviation 

Americas Leader, AECOM

MICHAEL SVAGDIS
CEO, SSP America

SIMEON TERRY
Vice President, Diversity Affairs,  

Austin Commercial

KENNETH WEEDEN
President/Principal, Ken Weeden & 

Associates, Inc.

PAST CHAIR (EX-OFFICIO)  	

FARAD ALI
President & CEO, Asociar

BOARD OF DIRECTORS
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R

lovefromcompanies.com

100% ACDBE 
Certified

24 Retail Locations 45+ Years of 
Experience 

Specialty Retail Travel, News, Convenience Grab & Go

The Power of 
Partnership
At Delaware North, we deeply value 
strong partnerships and are honored  
to collaborate with small businesses.
Our ACDBE partners are a huge part  
of our success and we’re thankful
for their continuous insight.

©2024 Delaware North

A Global Leader in Hospitality
and Entertainment 

DelawareNorth.com 
Sunshine White at SWhite@delawarenorth.com
April Bivens at ABivens@delawarenorth.com  
or Jason Rickoff at JRickoff@delawarenorth.com

CONGRATULATIONS 
TO SHE SOARS ON ITS 
INAUGURAL SUMMIT!

Empowering 
growth for those 
who need it and 
are ready to seize it.

advantagecap.com

Debt & Equity Financing Available

$2M-$5M Average Check Size

Wide Spectrum of Industries

Computer vision makes 
airport parking remarkable.

metropolis.io

Drive in. Drive out.
Drive value.
Computer vision makes 

airport parking remarkable.airport parking remarkable.



The Airport Minority Advisory Council 
(AMAC) is the only national, non-profit 
trade association dedicated to advancing 
the full participation of minorities and 
women in employment and contracting 
opportunities throughout the aviation and 
aerospace industries. 

AIRPORT MINORITY ADVISORY COUNCIL

WHAT IS AMAC?  

History
Since 1984, AMAC has been at the forefront of 
nearly every national policy initiative impacting the 
participation of disadvantaged businesses in 
airport contracting.

Mission
To advance the full participation of minorities and 
women in employment and contracting 
opportunities throughout the aviation and 
aerospace industries.

Vision 
To create economic equity, access and wealth for 
minorities and women in the aviation and 
aerospace industries.

40
Years in
Operation 

5
Membership
Levels 

8
National
Regions 

8
Chapters

11
Membership
Committees 

25+
Strategic
Partners 

 info@amac-org.com
 www.amac-org.com

The AMAC Foundation works 
alongside AMAC and is dedicated to 
advancing minorities and women 
pursuing careers in the aviation 
industry by developing educational 
programs and providing scholarships 
to students who are emerging 
aviation professionals.
www.amac-org.com/foundation 

The AMAC Political Action Committee 
(AMAC PAC) works to further AMAC's 
direct advocacy and educational 
initiatives on Capitol Hill by making 
monetary contributions to federal 
candidates and political action 
committees and caucuses who 
understand and support equity in 
airport contracting and employment. 
The AMAC PAC is non-partisan and 
provides its members with the means 
for concerted political action.
www.amac-org.com/pac 

THE AMAC
FOUNDATION
OPPORTUNITIES ON THE RISE

AMAC FAMILY 
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